
Butler Umzüge GmbH – Moving 
with confidence
Your trusted partner for professional, stress-free relocation across Germany and beyond. 
Whether you're moving for personal, professional, or health-related reasons, we tailor 
every move to your unique needs 4 with care, precision, and a smile.
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What We Cover

Moving Made Easy — Every Step of the Way
Relocation can be one of life's most significant transitions. At Butler Umzüge GmbH, we've built our entire service model around removing complexity, 
reducing stress, and delivering reliability. Here's what this presentation covers:
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Our Services
Comprehensive moving solutions for every 
scenario

02

Health-Driven Moves
Specialised support for medical and insurance-
related relocations

03

Financial Guidance
Tax benefits, employer allowances, and cost 
coverage

04

Professionalism
Expert packing, secure transport, and timely delivery

05

Get Started
Contact us and plan your seamless relocation today



Why Choose Butler Umzüge 
GmbH?
With years of experience and a reputation built on trust, we stand apart from the 
competition. Every move we handle reflects our core commitment: your peace of mind 
comes first.

Experienced Team
Trained professionals who handle 
every item with precision and care

Tailored Plans
Customised moving solutions designed 
around your specific situation

Full Availability
Reachable Monday to Saturday, 8 AM to 10 PM — when you need us most



OUR SERVICES

Comprehensive Moving Services
Everything Under One Roof

From the first box packed to the last piece of furniture assembled, Butler 
Umzüge GmbH provides end-to-end relocation support. You'll never 
need to coordinate multiple contractors — we handle it all.

Packing & Unpacking: Professional wrapping and careful 
placement at your new address

Secure Furniture Transport: Padded, strapped, and safely loaded 
for every journey

Storage Solutions: Short- and long-term storage for items you're 
not yet ready to move
Local & Long-Distance: Smooth moves across the city or across the 
country
International Relocations: Cross-border expertise for a seamless 
global transition



Tailored Solutions for Every Situation
No two moves are alike. That's why we take time to understand your specific circumstances before crafting a personalised moving plan — whether you're a 
growing family, a professional relocating for work, or someone seeking better healthcare access.

Family Relocations
Coordinated moves that minimise disruption and 
keep your household running smoothly

Work-Related Moves
Efficient corporate and employee relocations 
aligned with employer timelines

Health-Driven Moves
Sensitive support for those relocating due to 
medical or insurance-related needs



HEALTH-FOCUSED MOVING

Relocating for Health or Insurance 
Reasons?
Health considerations are increasingly shaping where people choose to live. Whether 
you're moving closer to a specialist clinic, seeking better statutory health insurance 
coverage, or transitioning to a new region for medical support — Butler Umzüge GmbH 
understands these unique pressures and has developed services specifically to address 
them.



What Makes a Health-Driven Move Different?
Medical relocations often carry an extra layer of urgency and emotional complexity. We approach these moves with the sensitivity and efficiency they 
deserve.

Time Sensitivity
Health appointments, treatment schedules, and insurance deadlines 
don't wait — we work around your medical calendar to ensure a 
timely transition

Document Organisation
We help you keep track of the logistical side so health insurance 
documents, medical records, and referral letters stay safe throughout 
the move

Medical Equipment Handling
Wheelchairs, hospital beds, oxygen equipment, and other medical 
devices are transported with specialist care and full attention to safety 
protocols

Reduced Stress
When health is already a concern, moving logistics shouldn't add to 
the burden — our team takes ownership so you can focus on your 
wellbeing



Moving for Better Health Insurance 
Coverage
In Germany, statutory health insurance (gesetzliche Krankenversicherung) and private 
health plans vary significantly by region and provider. Many residents choose to relocate 
in order to access superior coverage, lower premiums, or proximity to preferred 
providers. Butler Umzüge GmbH supports these decisions with rapid, reliable relocation 
services — ensuring your move aligns perfectly with your new insurance start date and 
healthcare arrangements.



Our Health Relocation Support Services

Healthcare Provider Guidance
Assistance identifying suitable doctors, specialists, and healthcare networks 
in your destination area

Insurance Document Support
Help organising and safely transporting health insurance paperwork, 
medical histories, and official correspondence

Medical Equipment Transport
Careful, specialist handling of sensitive medical devices, mobility aids, and 
prescription storage requirements

Ongoing Communication
A dedicated contact point throughout your health-related relocation — 
available throughout the day, six days a week



FINANCIAL GUIDANCE

Understanding the Cost of Moving
Moving is a significant financial undertaking. But many people are unaware of the 
support structures available to them — from employer allowances to tax reliefs. At Butler 
Umzüge GmbH, we don't just move your belongings; we help you move smarter, with full 
awareness of the financial benefits you may be entitled to.



Employer Relocation Benefits & Allowances
What Your Employer May Cover

Many German employers offer relocation support as part of their 
employment package, particularly when a move is work-related. These 
benefits can significantly offset your total moving costs.

Employer-paid relocation allowances (steuerfreie 
Umzugskostenpauschale)
Reimbursement of transport, packing, and storage costs

Coverage of temporary accommodation during transition

Support with double rental costs during overlapping leases

How We Help

Butler Umzüge GmbH works closely with HR departments and 
individual employees to ensure invoices, documentation, and service 
records meet employer reimbursement requirements. We provide clear, 
itemised invoices that simplify your claims process.



Tax-Deductible Moving Expenses
In Germany, certain relocation costs may be deductible as professional expenses (Werbungskosten) or extraordinary burdens (außergewöhnliche 
Belastungen), particularly when the move is employment-driven or health-related. Understanding what qualifies can save you hundreds — sometimes 
thousands — of euros.

Transport Costs
Fees paid to a removal company, including vehicle hire and fuel, may 
qualify for deduction

Packing Materials
Boxes, wrapping, and protective supplies purchased for your move can 
often be claimed

Double Rent
If you temporarily pay rent on two properties during your transition, 
partial relief may be available

Travel Expenses
Journeys made to your new location to organise the move may be 
reimbursable or deductible

Note: Tax rules change regularly. We recommend consulting a tax adviser (Steuerberater) for personalised guidance. Butler Umzüge GmbH 
provides the documentation you need to support your claim.



Relocation Reimbursement — Know Your Rights
Reimbursement Policies

Many organisations — both public and private — operate formal 
relocation reimbursement policies. Whether you're a civil servant, a new 
hire, or a long-term employee being transferred, you may have 
entitlements you haven't yet claimed.

Key Steps to Claim

Confirm your eligibility with your HR or payroll department before the 
move

1.

Keep all receipts, invoices, and moving contracts well-organised2.

Request itemised documentation from Butler Umzüge GmbH3.
Submit your claim within your employer's specified timeframe4.

Retain copies for your annual tax return (Steuererklärung)5.



Financial Support at a Glance

€886
Bundesumzugskostenpauschale

Standard tax-free lump sum for work-related 
moves (singles, 2024 rates — check current 

amounts)

€590
Per Additional Person

Additional flat-rate deduction for each further 
household member included in the move

6 Days
Our Availability

Monday to Saturday, 8 AM to 10 PM — ready to 
support your planning at every stage

These figures illustrate the scale of financial support available for qualifying moves in Germany. Butler Umzüge GmbH helps ensure your move is fully 
documented so you can take advantage of every applicable benefit.



PROFESSIONALISM

A Team You Can Truly Trust
When you hand over the keys to your home and the care of your belongings, you deserve a 
team that takes that responsibility seriously. Our movers are trained, vetted, and 
genuinely committed to delivering excellence on every job — no matter the size or 
complexity.



Expert Packing Services
Packed to Perfection

Improper packing is the leading cause of damage during relocation. Our 
team uses professional-grade materials and proven techniques to ensure 
every item — from delicate glassware to bulky wardrobes — arrives intact 
and exactly where you want it.

Custom wrapping for fragile and high-value items

Wardrobe boxes that keep clothing crease-free

Clearly labelled boxes for efficient unpacking
Protective padding for antiques and artwork



Specialised Equipment for Safe Transport
Moving heavy or awkward items safely requires more than muscle — it requires the right tools. Butler Umzüge GmbH invests continuously in modern 
equipment to protect your property and our people.

Modern Fleet
Our vehicles are well-maintained, insured, and equipped with air 
suspension and lashing systems to minimise vibration damage

Stair & Lift Solutions
Stair climbers, furniture lifts, and hoisting equipment for buildings without 
lifts or with narrow staircases

Protective Materials
Moving blankets, corner protectors, and stretch film to safeguard every 
surface during loading and transit

Storage Facilities
Secure, climate-controlled storage for items that need to be kept safely 
before, during, or after your move



Timely Delivery — Every Time
Punctuality is Our Promise

We understand that delays during a move can have a cascade of consequences — from 
penalty charges on leases to disruptions in medical appointments or work schedules. 
That's why punctuality isn't an afterthought at Butler Umzüge GmbH; it's a core 
operational standard.

Every move is planned in detail, with realistic timings and contingency buffers built in. 
You'll always know when to expect us — and we'll always be there.

Our Commitment

Confirmed arrival windows, not vague half-day slots
Real-time updates if anything changes

Dedicated move coordinator for your job

Post-move follow-up to ensure your satisfaction



Local Moving Specialists in 
Germany
Whether you're relocating across the street or to the other side of the city, our local 
expertise ensures the most efficient route, the right vehicle size, and a team that knows 
the neighbourhood. We operate across Berlin and its surrounding regions, with 
established logistics that make local moves fast, affordable, and completely stress-free.



Long-Distance Moves Across Germany
No Distance Too Far

Relocating from Berlin to Munich, Hamburg to Frankfurt, or anywhere in 
between? Our long-distance relocation team handles extended journeys 
with the same care and professionalism as a local move.

Pre-move site surveys at both origin and destination

Coordinated loading and unloading schedules

GPS-tracked vehicles for full transparency
Overnight storage if needed between collection and delivery



International Relocation Services
Moving abroad or arriving in Germany from another country? International relocation requires careful customs coordination, cross-border logistics 
expertise, and a trusted local partner on both ends. Butler Umzüge GmbH has the experience and the network to make your international move as smooth 
as a local one.

1

Pre-Move Planning
Customs documentation, inventory lists, and 
logistics coordination

2

Secure Transit
Fully insured international transport with 
tracking and regular updates

3

Destination Support
Unloading, unpacking, and setup at your new 
international address



Commercial & Office Relocations
Business Moves Done Right

Office relocations demand precision planning, minimal downtime, and a 
team that understands the value of every hour. We work around your 
business hours to ensure continuity and minimal disruption to your 
operations.

What We Offer Businesses

After-hours and weekend moves to avoid business disruption
IT equipment handling with anti-static packaging

Furniture disassembly and reassembly at the new premises

Project management from first consultation to final placement

Flexible scheduling to align with lease transitions



Stress-Free Office Moves
A well-executed office relocation can energise your team and signal a fresh chapter for 
your business. A poorly managed one can cost you clients, productivity, and morale. With 
Butler Umzüge GmbH overseeing every aspect of your commercial move, you can walk 
into your new space ready to work — not scrambling to find your desk chair.



MOVING PROCESS

How Your Move Comes Together
From the first enquiry to the moment we hand over your new keys, our process is transparent, efficient, and built around you. Here's exactly what to 
expect when you choose Butler Umzüge GmbH.

Nachbetreuun
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Every stage is managed by our team with full communication and accountability — so you're never left wondering what happens next.



Step 1: Initial Consultation
We Listen First

Every successful move starts with a thorough 
understanding of your specific situation. Our consultants 
take the time to learn about your timeline, your 
belongings, any special requirements, and your budget.

What We Cover in Your Consultation

Your move date and any critical deadlines

Volume and nature of items to be moved

Special items: antiques, pianos, medical equipment
Health or accessibility considerations

Storage needs before, during, or after the move

Employer or insurance documentation requirements



Step 2: Your Customised Quote
Transparent pricing is a cornerstone of everything we do. After your consultation, we provide a detailed, itemised quote with no hidden charges. You'll 
know exactly what you're paying for — and why.

No Hidden Fees
Our quotes include all costs upfront — fuel, 
labour, materials, and access equipment

Flexible Options
Choose the service level that fits your budget 
— from full-service packing to transport-
only

Employer-Ready
Invoices formatted to meet employer 
reimbursement and tax documentation 
standards



Step 3: Move Preparation
Careful Planning Makes a Perfect Move

In the days before your move, our team prepares everything so that 
moving day runs without a hitch. Preparation is where professionalism 
really shows.

Pre-move site visit to assess access, lifts, and parking

Delivery of packing materials if you prefer to pack yourself

Professional packing team dispatched if requested
Coordination with building management at both properties

Confirmation of all logistics, timing, and contact details



Step 4: Moving Day
Moving day is where our preparation pays off. Our crew arrives on time, equipped and 
ready to work. Items are loaded methodically, secured for transit, and transported safely 
to your new address — where the process continues with the same care and attention to 
detail.



Step 5: Post-Move Follow-Up
We Don't Stop When the Truck Leaves

Our commitment to you extends beyond moving day. We follow up to 
ensure everything arrived safely, that you're settled in comfortably, and 
that any outstanding questions or concerns are addressed promptly.

After Your Move

Confirmation call to verify all items delivered and in good condition

Assistance with any post-move queries or insurance documentation
Final invoice and receipts for tax or employer submission

Referral support if you need local service providers in your new area



SPECIAL SERVICES

Fragile Item Handling — No Compromises
Some belongings are irreplaceable. Antiques, artworks, family heirlooms, and delicate electronics require a level of care that goes beyond standard moving 
practice. Our specialist fragile-item team is trained specifically for these challenges.

Antiques & Collectibles
Custom crating, foam padding, and 
white-glove handling for your most 
treasured possessions

Artwork & Mirrors
Specialist picture frames, corner 
protectors, and flat transport 
options to prevent damage

Pianos & Large Instruments
Dedicated equipment and trained 
crew members for the safe 
transportation of large, heavy 
instruments



Moving & Storage Solutions
Flexible Storage When You Need It

Not everything needs to arrive at your new address on moving day. 
Whether you're between leases, renovating, or simply not ready for certain 
items, our secure storage facilities offer the perfect interim solution.

Short-term and long-term options available

Climate-controlled units for sensitive items

24/7 security monitoring for complete peace of mind
Easy access scheduling coordinated with your move timeline



Affordable Packages — Maximum Value
Quality relocation services shouldn't be a luxury reserved for the few. At Butler Umzüge GmbH, we've designed our service packages to deliver exceptional 
value at every price point — without compromising on the standards that define us.

Essential Move
Transport and loading — ideal for smaller 
moves or those who prefer to pack 
themselves

Comfort Move
Includes professional packing, transport, and 
basic unpacking at destination

Premium Move
Full white-glove service from initial packing 
through to furniture placement and debris 
removal

Contact us for a personalised quote tailored to your exact requirements and budget.



CUSTOMER FOCUS

Friendly, Responsive Customer 
Support
Questions, concerns, last-minute changes — our customer support team is there for you 
throughout your entire relocation journey. We believe that clear communication is just as 
important as careful handling. Reach us by phone, email, or through our website, Monday 
to Saturday from 8 AM to 10 PM.



Reach Us — We're Here to Help
Contact Butler Umzüge GmbH

Our team is ready to answer your questions, provide a quote, and help 
you start planning your move with confidence. Don't hesitate — the 
earlier you get in touch, the more we can do for you.

Get in Touch

� Phone: +49 30 845 188 55

� Email: info@Butler-Umzuege.de

q Website: www.Butler-Umzuege.de

ë Hours: Monday – Saturday, 08:00 – 22:00 Uhr

Whether you prefer to call, write, or browse at your own pace, we're 
always available to help you take the next step.



What Our Customers Say
Trust is earned through consistent, excellent service. Here's what people who have moved with Butler Umzüge GmbH have to say about their experience.

"Butler Umzüge handled our health-
related relocation with incredible care and 
professionalism. Moving during a difficult 
medical period could have been 
overwhelming — they made it feel 
completely manageable."

— Family in Berlin, relocated for specialist 
treatment

"From the quote to the final box, 
everything was exactly as promised. The 
team was punctual, careful, and genuinely 
friendly. I'll never use another moving 
company."

— Professional relocating from Berlin to 
Munich

"They helped us understand our tax 
deduction options and provided all the 
documentation our employer needed for 
reimbursement. A truly full-service 
experience."

— Employee relocated for work, Hamburg



Our Values in Every Move

Trust
We treat your home and belongings 
with the respect and care we would 
give our own

Precision
Every detail of your move is planned 
and executed with methodical 
attention and professionalism

Care
Whether it's a health-related move 
or a standard relocation, we 
approach every situation with 
empathy

Reliability
Consistent, predictable, and 
accountable — you can count on us 
to deliver exactly what we promise



Moving for a Better Quality of Life
At its heart, every relocation is about possibility. The possibility of better healthcare. 
Better opportunities. A better environment for your family. We believe that the move 
itself should never stand in the way of that possibility — and with Butler Umzüge GmbH, 
it won't. We carry the logistical weight so you can walk into your next chapter with 
energy, clarity, and optimism.



Planning Your Move — Where to Begin
Whether your move is weeks away or happening next month, the best time to start is now. Early planning gives us the flexibility to tailor the perfect 
solution for you and gives you more time to focus on everything else that matters.

1

8 Weeks Before
Initial consultation and quote. Confirm your move date 

and begin gathering relevant documents.

2

4 Weeks Before
Confirm logistics, begin decluttering, notify health 

insurance and official bodies of your address change.

3

1 Week Before
Packing begins (or handover to our team). Finalise 

access arrangements and parking permissions.

4

Moving Day
Sit back and let the Butler Umzüge team take care of 

everything. You're in safe hands.



Frequently Asked Questions

How far in advance should I book?
We recommend booking at least 2–4 weeks ahead, especially for end-
of-month or weekend moves. For health-related urgent relocations, 
contact us immediately — we always try to accommodate short-notice 
needs.

Are my belongings insured during the move?
Yes. We carry comprehensive transit insurance. For particularly high-
value items, additional specialist insurance can be arranged — just let 
us know during your consultation.

Can you help with a relocation driven by health 
insurance changes?
Absolutely. This is one of our specialised service areas. We 
understand the additional urgency and documentation needs that 
come with health-related relocations and are fully equipped to 
support you.

Do you provide documentation for tax or employer 
claims?
Yes. All our invoices are itemised and formatted to meet German tax 
and employer reimbursement requirements. Simply let us know your 
needs at the time of booking.



Sustainable Moving — Our Responsibility
Moving with a Conscience

At Butler Umzüge GmbH, we recognise our responsibility to the 
environment. Our fleet is continuously updated to meet modern emissions 
standards, and we actively seek to reduce waste through reusable packing 
materials, optimised routing, and digital-first administration.

Fuel-efficient, low-emission vehicles across our fleet

Reusable moving boxes available on request

Optimised loading to reduce the number of trips required
Paperless booking and invoicing options



CHAPTER: SUMMARY

Everything Butler Umzüge GmbH Offers You
A complete, professional, and compassionate relocation service — from the first call to the last box.



Key Reasons to Choose Butler Umzüge
Trusted Expertise
Years of professional moving experience across local, long-distance, 
and international relocations in Germany

Health Relocation Specialists
One of the few moving companies in Berlin with dedicated services 
for health- and insurance-driven moves

Financial Transparency
Clear pricing, employer-ready invoicing, and guidance on every 
available tax and reimbursement benefit

Full-Service Convenience
Packing, transport, storage, unpacking, and post-move support — all 
from one trusted provider



Your New Chapter Starts Here

Ready to move? Let's 
talk.
Contact Butler Umzüge GmbH today. Our team is standing by to listen, plan, and deliver 
the smooth, stress-free relocation you deserve. Whatever your reason for moving — 
health, work, family, or a fresh start — we're with you every step of the way.



Get in Touch — We're Ready When You Are

Call Us
+49 30 845 188 55

Mo.–Sa., 08:00–22:00 Uhr

Email Us
info@Butler-Umzuege.de

We respond promptly — usually within a few 
hours

Visit Our Website
www.Butler-Umzuege.de

Browse services, request a quote, and learn 
more

Our team is available Monday to Saturday, 8 AM to 10 PM. For urgent health-related relocation enquiries, please call us directly — we'll do 
everything we can to accommodate your needs.



Butler Umzüge GmbH — Mit 
Vertrauen Umziehen
Moving with trust. Moving with care. Moving with you. Whatever brings you to your next 
address, let us be the team that gets you there — safely, efficiently, and with the warmth 
and professionalism you deserve.

+49 30 845 188 55 INFO@BUTLER-UMZUEGE.DE WWW.BUTLER-UMZUEGE.DE


