
Moving with Confidence
Butler Umzüge GmbH – Ihr professioneller Umzugspartner für ganz Europa. Von 
Berlin aus begleiten wir Sie sicher und zuverlässig in Ihr neues Zuhause – ob lokal, 
deutschlandweit oder international.

BUTLER UMZÜGE GMBH BERLIN · EUROPA



Über uns

Professional Relocation Assistance Across Europe
Moving home or office is one of life's most significant transitions. Butler Umzüge GmbH brings experience, care, and professionalism to every move – 
whether you're crossing the street or crossing borders. We offer tailored solutions for private individuals, families, and businesses throughout Germany 
and Europe.

u Berlin-Based
Alt-Friedrichsfelde 90, 10315 Berlin

ë Available Daily
Monday – Saturday, 08:00 – 22:00 Uhr

� Direct Contact
+49 30 845 188 55

q Online
www.Butler-Umzuege.de



Moving Services Across Germany
From the first box packed to the last piece of furniture assembled, Butler Umzüge GmbH 
handles every aspect of your relocation with precision and care. Our comprehensive 
services cover both residential and commercial moves – locally within Berlin, across 
Germany, and throughout Europe.
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Residential Relocation
Expert services for individuals, families, and apartment moves across Germany.



Residential Relocation Experts
What We Do

Our residential relocation specialists handle everything from careful 
packing of your most fragile items to the full setup of furniture in your 
new home. We treat your belongings as if they were our own.

Professional packing & labelling

Safe transport of all household items
Furniture assembly & placement

Full unpacking service on request

Who Benefits

Whether you're a single professional moving to a new apartment, a family 
relocating to a larger home, or a retiree downsizing, our teams adapt to 
your unique situation with patience and professionalism.

Every residential move is handled by a dedicated team assigned 
specifically to your relocation – from first contact to final 
handover.



Apartment Moving Services
Urban apartment moves come with unique challenges: narrow staircases, lift restrictions, 
tight parking, and floor protection requirements. Our teams are experienced in navigating 
all of these obstacles efficiently, minimising disruption to neighbours and ensuring your 
move is completed safely and on time.

Site Assessment
We evaluate access routes, lift dimensions, and parking options in advance.

Protected Transport
Floor and wall protection installed before the first item is moved.

Efficient Execution
Experienced crews work swiftly to minimise time in stairwells and communal 
areas.



Packing & Unpacking Services

Expert Packing
Our trained packers use high-quality materials to 
protect every item, from everyday crockery to 
delicate antiques. Each box is labelled 
systematically for easy unpacking.

Organised Labelling
Every carton is colour-coded and catalogued by 
room, making the unpacking process at your new 
home intuitive and stress-free.

Full Unpacking
We don't just deliver – we unpack, assemble, and 
arrange your belongings exactly as you want 
them, so you feel at home from day one.



Furniture Transportation Experts
Heavy & Bulky Items

Moving a grand piano, a large wardrobe, or a heavy safe requires 
specialised knowledge and equipment. Our crews are trained in load 
securing, professional lifting techniques, and the use of stair-climbing 
trolleys and furniture hoists.

Grand pianos & upright pianos
Heavy safes & security cabinets

Large wardrobes & bookshelves

Antique and high-value furniture

Specialist Equipment

We invest in the right tools so your furniture arrives without a scratch. 
Our fleet includes vehicles with tail lifts, and our equipment includes:

Furniture hoists for upper-floor deliveries

Stair-climbing trolleys

Custom padding & wrapping materials
Load-securing straps and blankets
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Commercial & Office Moves
Minimising business downtime while maximising efficiency and precision.



Office Moving Specialists
Relocating a business is a complex undertaking that requires meticulous planning and 
flawless execution. Butler Umzüge GmbH specialises in commercial relocations of all 
sizes – from a small startup moving to a new co-working space to a large corporation 
transferring an entire headquarters. We work evenings and weekends to ensure zero 
disruption to your business operations.

Pre-Move Planning
Detailed floor plans and logistics mapped in advance.

IT & Equipment
Safe disconnection, transport, and reconnection of tech infrastructure.

After-Hours Moves
Evening and weekend scheduling to protect your workday.

Fast Setup
Furniture assembly and workspace arrangement on arrival.



Commercial Relocation Services
From retail stores and medical practices to warehouses and corporate headquarters, our commercial relocation teams have the experience and capacity to 
handle it all. We understand that time is money, and our structured approach ensures your business is back up and running as quickly as possible.

1

Consultation & Survey
On-site or virtual assessment to scope the full move and identify 
challenges.

2

Tailored Move Plan
A bespoke relocation timeline agreed with your team, room by room.

3

Dedicated Move Team
Experienced commercial movers assigned exclusively to your project.

4

Post-Move Support
Follow-up service to resolve any outstanding setup needs after the 
move.
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Long-Distance & International
Seamless relocations across Germany and throughout Europe.



Long-Distance Moving Company
Relocating across Germany – or to another European country entirely – demands a 
moving partner with proven logistics expertise. Butler Umzüge GmbH has extensive 
experience in long-haul relocations, managing the full chain from careful packing at 
origin to safe delivery and setup at your destination, no matter the distance.

Route Planning
Optimised routing across Germany and Europe for timely, safe delivery.

Full Insurance Cover
Comprehensive goods-in-transit insurance for complete peace of mind.

Real-Time Updates
Stay informed throughout your move with regular status communications.



International Moving Assistance
Cross-Border Expertise

Moving internationally involves far more than transport. Our teams are 
well-versed in the administrative and logistical requirements of cross-
border relocations within Europe, including customs documentation, 
import regulations, and country-specific delivery restrictions.

What's Included

Customs paperwork & declarations

International shipping coordination

Multi-language communication support
Coordination with destination-country partners

Guidance on temporary import regulations

We serve all major European destinations and can advise on country-
specific requirements during your free initial consultation.
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Storage & Specialised Services
Flexible solutions for every stage of your move.



Secure Storage Solutions
Sometimes a move doesn't happen in a single day. Whether you're bridging a gap between 
leases, renovating your new home, or simply need to store seasonal items, Butler Umzüge 
GmbH offers secure, clean, and accessible storage facilities. Short-term and long-term 
options are available to suit any timeline.

¹  Secure Facilities
24/7 monitored storage with restricted 
access and alarm systems.

�  Climate-Controlled
Regulated temperature and humidity 
protect sensitive items like artwork and 
electronics.

�  Flexible Terms
From a single week to several months – storage terms that work around your 
schedule.



Eco-Friendly Moving Options
Sustainable Relocation

At Butler Umzüge GmbH, we believe a great move doesn't have to come at 
the planet's expense. Our eco-friendly moving options are designed for 
environmentally conscious customers who want to reduce their carbon 
footprint without compromising on quality or service.

Reusable plastic moving crates instead of cardboard boxes
Biodegradable and recycled packing materials

Fuel-efficient and low-emission vehicles in our fleet

Optimised route planning to reduce emissions

Why It Matters

The moving industry generates significant packaging waste annually. By 
choosing our eco-friendly options, you help reduce single-use plastics 
and unnecessary emissions – a small choice that makes a meaningful 
difference.

Ask about our Green Move package during your consultation – 
it's often the same price as a standard move.
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Health Insurance & Moving
Did you know your Krankenkasse may support your relocation costs?



Health Insurance and Moving 
Services
A lesser-known but highly valuable benefit in Germany: in certain circumstances, 
statutory health insurance providers (Krankenkassen) can contribute to or fully cover 
the costs of a relocation. This applies particularly when a move is medically necessary – 
for example, to improve living conditions, enable better access to care, or support 
rehabilitation. Butler Umzüge GmbH is an experienced partner for exactly these 
situations.



Wohnumfeldverbessernde Maßnahmen
Under German social law, health insurers can fund so-called Wohnumfeldverbessernde Maßnahmen – measures that improve the living 
environment of insured persons with care needs. If a move is required to make a home more accessible or suitable for a person's medical condition, the 
Krankenkasse may provide a subsidy of up to 4,000 € per measure (up to 16,000 € for shared households).

Who Qualifies?
Persons with a recognised care level 
(Pflegegrad) whose current home is no 
longer suitable for their needs.

What's Covered?
Moving costs, adaptations to the new home, 
and transport of medical aids and 
equipment.

How to Apply?
Submit an application to your 
Krankenkasse before the move. Butler 
Umzüge GmbH can assist with 
documentation.



IKK Classic – Umzugskostenzuschuss
About IKK Classic

IKK Classic is one of Germany's major statutory health insurers, serving 
members across the country. Their relocation subsidy programme 
supports insured members who need to move for medical reasons, 
covering portions of the moving costs incurred.

Mehr erfahren

Regional Coverage

Butler Umzüge GmbH works with IKK Classic across multiple regions in 
Germany:

IKK Classic – Deutschland (nationwide)

IKK Classic – Dresden (Saxony region)
IKK Classic – Antrag Umzugskostenzuschuss

We guide you through the application process and provide the required 
documentation for your reimbursement claim.

https://www.butler-umzuege.de/umzugskosten-ikk-classic-deutschland/


IKK Brandenburg und Berlin
Residents insured with IKK Brandenburg und Berlin may be eligible for moving cost subsidies when relocating for health-related reasons. As a 
Berlin-based company, Butler Umzüge GmbH has particular expertise in supporting members of this insurer with compliant, documented moves.

IKK Brandenburg
Support for members in the state of 
Brandenburg relocating for medical 
necessity.

IKK Berlin
Berlin-region members can apply for 
relocation support directly through their 
insurer.

Joint Application
IKK Brandenburg und Berlin joint applicants 
benefit from our streamlined paperwork 
process.



IKK Gesund Plus
Nationwide Reach

IKK Gesund Plus operates across Germany and offers one of the more 
comprehensive relocation support programmes among statutory insurers. 
Members who fulfil the medical necessity criteria can apply for a 
Umzugskostenzuschuss to offset the financial burden of a health-driven 
move.

Coverage for professionally organised moves
Reimbursement for packing materials

Support for transport of medical equipment

Our Role

Butler Umzüge GmbH provides IKK Gesund Plus members with proper 
invoicing, documentation, and support throughout the claims process. 
We know exactly what the insurer requires and ensure your paperwork is 
correct from the start.

Details ansehen

https://www.butler-umzuege.de/umzugskosten-ikk-gesund-plus-deutschland/


IKK Potsdam & Mecklenburg-Vorpommern
Butler Umzüge GmbH supports insured members in northeastern Germany who are covered by regional IKK branches. Whether you're relocating within 
Potsdam, moving from Mecklenburg-Vorpommern, or transitioning between these regions, we have the local knowledge and insurance expertise to 
facilitate a smooth, supported move.

IKK Potsdam
Local support for Potsdam and surrounding Brandenburg district members 
requiring health-related relocation assistance.

IKK Mecklenburg-Vorpommern
Serving members across the northern coastal region with documented, 
insurer-compliant move coordination.



IKK Sachsen-Anhalt & Westfalen
IKK Sachsen-Anhalt
Members covered by IKK Sachsen-Anhalt can apply for relocation 
cost support when a move is medically indicated. Butler Umzüge 
GmbH provides full documentation and professional execution of the 
move.

IKK Westfalen
For insured members in the Westfalen region, we offer the same high 
standard of service, including assistance with the 
Umzugskostenzuschuss application and all required move-related 
paperwork.

Not sure if your regional IKK branch is covered? Contact us directly – we are familiar with the subsidy programmes of all major IKK branches 
across Germany.



hkk Berlin – Umzugskostenerstattung
About hkk

hkk (Handelskrankenkasse) is a nationally active statutory health insurer 
with a growing presence in Berlin. Members who require a medically 
necessary move may be eligible for partial or full reimbursement of 
professional moving costs under hkk's benefit programme.

Mehr erfahren

How We Help

We work directly with hkk-insured customers to ensure that all invoices, 
service descriptions, and supporting documents meet the insurer's exact 
requirements for reimbursement. Our goal: you receive the maximum 
possible refund with minimum administrative effort.

Insurer-compliant invoicing

Supporting documentation for your claim
Expert advice throughout the process

https://www.butler-umzuege.de/umzugskosten-hkk-berlin/


How to Apply for Your Moving Cost 
Subsidy

Check Eligibility
Contact your Krankenkasse to confirm 
eligibility.

Request Quote
Request a quote from Butler Umzüge 

GmbH for the move.

Submit Application
Send the application with required 
documents before the move.

Receive Reimbursement
Receive the subsidy after the move is 

completed.

It is essential to apply for your subsidy before the move takes place – retroactive 
applications are generally not accepted. Butler Umzüge GmbH guides you through every 
step of this process.



Health Insurance-Approved Movers
Not all moving companies are equipped to handle the specific documentation and compliance requirements associated with Krankenkasse-supported 
moves. Butler Umzüge GmbH has extensive experience working alongside health insurance providers across Germany, ensuring that every move meets 
the required standards for reimbursement eligibility.

1

Certified Professionals
Our teams are trained in the specific needs of health-related 
relocations, including the transport of medical aids.

2

Compliant Documentation
We provide all invoices and service records in the format required by 
your insurer.

3

Transparent Pricing
Clear, itemised quotes that align with insurer reimbursement 
categories.

4

Ongoing Support
We remain available for follow-up queries from your Krankenkasse 
after the move is complete.



Medical Relocation Services
Moving for Health Reasons

When a relocation is driven by a medical condition – such as moving 
closer to a specialist clinic, relocating to an accessible ground-floor 
apartment, or transitioning to supported living – the move itself must be 
handled with particular sensitivity and expertise.

Our teams are briefed on the unique requirements of medical relocations 
and work with empathy, patience, and discretion throughout.

Specialist Support Includes

Transport of medical devices & mobility aids
Coordination with care providers at destination

Accessible vehicle options for vulnerable individuals

Flexible scheduling around medical appointments
Full documentation for insurance claims
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The Butler Promise
What makes us different – and why thousands of customers trust us.



Stress-Free Relocation Support
Moving is consistently ranked among life's most stressful events. At Butler Umzüge 
GmbH, our mission is to remove that stress entirely. From the moment you make first 
contact, you are assigned a dedicated move coordinator who manages every detail – so 
you can focus on the excitement of your new beginning, not the logistics.

Single Point of Contact
Your personal coordinator handles 
everything from initial survey to final 
delivery.

Clear Communication
Regular updates and a transparent 
timeline so you always know what's 
happening.

Problem-Solving On-Site
Experienced teams handle unexpected challenges calmly and efficiently.



Reliable Movers in Germany

15+
Years of Experience

Over a decade and a half of 
professional moving expertise 
across Germany and Europe.

10K+
Moves Completed

Thousands of satisfied customers 
have trusted us with their most 

important possessions.

6
Days a Week

Available Monday to Saturday, 
08:00–22:00, to fit around your 

schedule.

100%
Insured Moves

Every move we conduct is fully 
covered by comprehensive goods-

in-transit insurance.



Full-Service Moving Company
Butler Umzüge GmbH is a true one-stop solution. Rather than coordinating multiple suppliers, our clients enjoy the convenience of a single, trusted 
partner who manages the entire relocation process from start to finish.



Customised Relocation Plans
Your Move, Your Way

No two moves are alike. Whether you need a complete end-to-end service 
or just a helping hand with the heavy lifting, Butler Umzüge GmbH 
builds a plan precisely around your needs, your budget, and your 
timeline.

Flexible Service Levels

Transport Only

You pack, we move – ideal for customers who prefer to handle 
their own packing.

Part Pack & Move

We pack fragile and specialist items; you handle the rest.

Full Service

Complete end-to-end management of your entire relocation.



Experienced Moving Professionals
Our teams are the heart of Butler Umzüge GmbH. Every crew member undergoes 
structured training in safe lifting techniques, load securing, packing methods, and 
customer service. We hire for attitude and train for excellence – because the quality of 
your move depends directly on the quality of the people carrying it out.

Trained & Certified
All crew members complete comprehensive training before their first move.

Professional & Courteous
We treat your home and belongings with the same respect we'd want for our own.

Fully Equipped
Every team arrives with the right tools, materials, and vehicles for your specific 
move.



Affordable & Transparent Pricing
Cost-Effective Solutions

Quality moving services should be accessible to everyone. Butler Umzüge 
GmbH offers competitive pricing structured around your actual needs – 
you only pay for what you use. Our pricing is always transparent, with no 
hidden fees or surprise charges on moving day.

Free, no-obligation quotes
Itemised pricing for every service

Flexible payment options

Special rates for health insurance-covered moves

How to Get a Quote

Request your personalised quote in three simple steps:

Call us on +49 30 845 188 551.

Describe your move (size, distance, services needed)2.
Receive a detailed written quote within 24 hours3.

Quotes are free, non-binding, and valid for 30 days.



Choosing the Right Moving Company
With hundreds of moving companies operating in Germany, making the right choice can feel overwhelming. Here are the key criteria that distinguish truly 
professional movers from the rest – and how Butler Umzüge GmbH measures up on every point.

✅ Check Credentials
Look for registered companies with proven experience, proper 
insurance, and positive verified reviews.

✅ Compare Quotes
Always request itemised quotes from multiple providers. Beware of 
unusually low estimates – quality comes at a fair price.

✅ Verify Insurance
Ensure the mover carries adequate goods-in-transit insurance 
covering the full replacement value of your belongings.

✅ Assess Communication
A professional company responds promptly, communicates clearly, 
and assigns you a named contact person.



What Our Customers Say

"Butler Umzüge made our move 
from Berlin to Munich completely 
stress-free. The team was punctual, 
careful, and incredibly professional 
throughout. We couldn't have asked 
for more."

– Familie Schneider, Berlin

"We relocated our entire office over 
a weekend and were back to full 
operation by Monday morning. 
Exceptional coordination and a 
brilliant team. Highly 
recommended."

– GmbH Business Client, 
Hamburg

"My health insurance covered most of the costs, and Butler Umzüge handled all 
the paperwork. They made a difficult situation so much easier to manage."

– IKK-insured Customer, Potsdam



Zusammenfassung

Why Choose Butler Umzüge GmbH?
From local apartment moves to complex international relocations, and from standard residential services to health insurance-supported moves, Butler 
Umzüge GmbH delivers exceptional service at every level. Here is why thousands of customers across Germany trust us.



Ready to Move with Confidence?
Your new chapter is waiting. Let Butler Umzüge GmbH take care of every detail, so you 
can arrive at your new home with a smile. Contact us today for your free, no-obligation 
quote.

�  Call Us
+49 30 845 188 55
Mo.–Sa., 08:00–22:00 Uhr

�  Email Us
info@Butler-Umzuege.de
We respond within 24 hours.

q  Visit Our Website
www.Butler-Umzuege.de
Request a quote online anytime.

u  Visit Us in Berlin
Alt-Friedrichsfelde 90
10315 Berlin

Jetzt Angebot anfordern E-Mail senden

http://www.butler-umzuege.de/
mailto:info@Butler-Umzuege.de

