Moving with Confidence: Senior
Relocation & Health Insurance in
Germany

Whether you're a senior downsizing to a more manageable home, or an expat beginning a
new chapter in Germany, this guide brings together everything you need — from
compassionate moving services to comprehensive health insurance options. Practical,

clear, and designed with you in mind.
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Your Trusted Partner

About Butler Umziige GmbH

Butler Umziige GmbH is a professional moving company serving all of Germany Get in Touch

and Europe. Based in Berlin, they specialise in stress-free, compassionate

Ready to start planning your move? Reach out to the Butler

relocations — with a particular focus on seniors and expats who need a little extra

care and attention throughout the process. Uiz R (DEy

Email: Info@Butler-Umzuege.de
T Address

Website: www.Butler-Umzuege.de

Alt-Friedrichsfelde 90, 10315 Berlin

[ Mit Vertrauen Umziehen — Moving with Trust

Phone

030 845188 55

® Hours

Mon-Sat, 08:00—22:00



https://www.butler-umzuege.de/

Why Senior-Friendly Moving
Services Matter

Relocating later in life is far more than a logistical exercise — it is an emotional journey
that deserves compassion, patience, and expertise. Senior-friendly moving companies
understand the unique physical and emotional challenges involved, from leaving a

beloved long-time home to managing health and mobility considerations.



What Senior Moving Services Include

s

Packing & Unpacking

From carefully wrapping fragile heirlooms to
fully setting up your new home, professionals

handle every detail so you don't have to.

Customised Moving Plans

Every senior's needs are different. Personalised
plans ensure the process fits your pace, your

health requirements, and your timeline.

Emotional Support

Compassionate staff who understand that
moving a lifetime of memories is never just about

boxes — they are there every step of the way.



Financial Aid for Senior Moves

For seniors on a fixed income, moving costs can feel daunting. Fortunately, several financial support pathways exist in Germany and beyond.

Care Allowances Relocation Insurance Government Programmes

Some care insurance funds offer direct Certain insurance policies include coverage Depending on your location, grants or
financial assistance to cover moving for relocation costs, especially for care- subsidies may be available through federal or
expenses, particularly when relocation is dependent individuals requiring a change in regional programmes. A social worker can
medically necessary or health-related. living environment. help identify what applies to you.

& Always consult your care insurance provider or a social worker to explore all available financial options before your move.



Care Allowance & Moving: What You Need to Know

What Is a Care Allowance?

A care allowance ( Pflegegeld) is financial support provided to individuals
requiring long-term care. In Germany, this is administered through
statutory long-term care insurance ( Pflegeversicherung). In certain
circumstances, this allowance can help fund relocation to a more suitable
living arrangement — such as moving closer to family or into assisted

living.

Can You Transfer It When Moving?

Yes — care allowances can typically be transferred when relocating within
Germany. However, it is essential to notify your care insurance provider
well in advance of your move. This ensures your benefits continue without
interruption and that any new care arrangements are properly registered

and covered.

© Notify your provider at least 4—6 weeks before your moving date

to avoid any gaps in coverage.



Chapter 1
Planning Your Move

A well-prepared move is a stress-free move. The earlier you start planning, the smoother

your transition will be — for seniors, expats, and families alike.



Your Step-by-Step Moving Plan

r A r A
Plan Early Pack & Move
Create timeline and Hire professionals
checklist and schedule move

Settle In
Declutter Update documents
Downsize, sell, and and register
donate items services
. y, . J

Starting your planning process at least eight weeks before your move gives you the breathing room to handle each stage calmly and without rushing. Each

step builds on the last, reducing stress and ensuring nothing is forgotten.



The Ultimate Moving Checklist

Before the Move On & After Moving Day

e Create a detailed timeline and task list e Confirm moving day logistics with your moving company

e Notify utility companies (electricity, gas, internet) e Ensure medical equipment is safely packed and transported
* Update your address with banks, pension offices, and insurers e Register at your local residents' registration office

» Arrange health insurance registration (e.g. Techniker Krankenkasse) (Einwohnermeldeamt)

e Declutter — donate, sell, or recycle items you no longer need * Update ID, driver's licence, and health insurance card

e Book professional movers well in advance e Connect with local GPs and pharmacies in your new area

e Arrange any required care support at the new address



Tips for a Stress-Free Relocation

1 Start Early 2  Declutter Before You Pack
Begin planning at least eight weeks ahead. A clear timeline and task Use the move as an opportunity to downsize. Donating or selling
checklist will keep you organised and prevent last-minute panic. unneeded items reduces both moving costs and the physical burden
of packing.
3 Hire the Right Professionals 4  Ask for Help
Specialists in senior-friendly or international relocations bring Friends, family, or professional care coordinators can provide
expertise that saves you time, energy, and avoidable stress on invaluable support — both emotional and practical. You do not have

moving day. to do this alone.



Senior Move Management Services

What Is Senior Move Management? Key Services Provided

Senior move management goes beyond standard moving e Personalised planning and timeline coordination

. o 7 . . ]
services. These specialists coordinate every element of a senior's e Downsizing and decluttering assistance

transition — from the initial decluttering to the final placement : .
_ . N » Safe packing and transport of belongings
of furniture in a new care facility or home.

e Coordination with care providers and facilities

Their holistic approach reduces stress for both the senior and e Safe transport and setup of medical equipment

their family, ensuring nothing is overlooked.

e Setting up and organising the new home



Relocating Seniors with Care Needs

Seniors who require ongoing medical care face a unique set of challenges during a move.
Coordinating care providers, ensuring medical equipment arrives safely, and maintaining

continuity of treatment all require careful planning. The right moving partner makes all

the difference.




Care Insurance Relocation Support

Understand Your Policy

Review your long-term care insurance policy
to identify what relocation costs may be
covered. Some policies include support for
moving to assisted living or closer to family

caregivers.

2

Contact Your Insurer Early

Reach out to your care insurance provider as
soon as you know a move is planned. Early
communication ensures approvals and
financial arrangements are in place before

moving day.

3

Coordinate with Care Providers

Ensure your current and future care
providers communicate directly to maintain
uninterrupted care. Senior move managers
can facilitate this coordination on your
behalf.



Can Seniors Relocate Internationally?

International relocation for seniors is absolutely possible with the right |
preparation and professional support. Specialist moving companies and care ¥ —
insurance providers can assist with coordinating medical needs, transportation

logistics, and the administrative steps required for a safe cross-border transition.
Key Considerations for International Moves

e Verify health insurance coverage in the destination country

e Arrange continuity of any required prescriptions or treatments
e Confirm visa and residency requirements well in advance

e Engage an internationally experienced moving company

e Translate and verify all key medical and identity documents




Chapter 2
Health Insurance in Germany

Germany is home to one of the world's most comprehensive and well-regarded healthcare
systems. For expats and seniors arriving in Germany, understanding how it works is one

of the most important first steps in building your new life.




How Germany's Healthcare System Works

Statutory Insurance (GKV)

Public health insurance ( Gesetzliche
Krankenversicherung) is mandatory for most
employees earning below a set income
threshold. Contributions are income-based

and shared between employer and employee.

Private Insurance (PKV)

Private health insurance ( Private
Krankenversicherung) is available to higher
earners, civil servants, and the self-employed.
It often offers broader coverage and faster

access to specialists.

Long-Term Care Insurance

Alongside health insurance, Germany requires
Pflegeversicherung (long-term care insurance)
for all residents. This covers costs associated
with care needs arising from age, illness, or
disability.



Public vs. Private Health Insurance: Which Is Right for You?
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For most expats taking up employment in Germany, statutory public insurance will be mandatory. Self-employed individuals and higher earners have a

choice — and it is worth taking time to compare options carefully before committing.



Chapter 3
Techniker Krankenkasse (TK)

Techniker Krankenkasse is one of Germany's largest and most trusted public health
insurance providers — and a top choice for expats, students, and families settling in

Germany.




Why Choose Techniker Krankenkasse?
® =

Comprehensive Coverage User-Friendly Online Tools

TK covers doctor visits, hospital stays, prescription medications, mental Manage your account, submit claims, request documents, and access health

health services, and preventive care programmes — all under one provider.  resources through TK's highly rated digital platform — available via web

and mobile app.
Expat-Friendly Support Preventive Health Programmes
TK provides English-language customer service and resources specifically From health screenings and vaccinations to wellness courses and dental
tailored for international residents — making it far easier to navigate check-ups, TK actively supports your long-term wellbeing, not just reactive

Germany's healthcare system. treatment.



What Does TK Cover?

Standard Coverage Includes

eGP and specialist consultations

e Hospital treatment and surgery

e Prescription medications

e Mental health and psychotherapy

e Preventive screenings and vaccinations
e Maternity and child healthcare

e Dental check-ups (basic)

Additional Benefits

e Alternative medicine contributions (e.g. osteopathy)
e Health and fitness course subsidies

e Nutrition and weight management programmes

e Travel vaccinations for abroad

e Second medical opinion service

e Health apps and digital health tools

© TKis consistently rated among Germany's top health insurers for customer satisfaction and service quality.



Does TK Cover Expats?

Yes — Techniker Krankenkasse offers health insurance plans that fully meet Germany's
legal requirements for international residents. Whether you are arriving for work, study,
or family reasons, TK provides extensive medical coverage that keeps you protected from

your very first day in Germany.

Students Employees Families

Special affordable Automatic eligibility for Family co-insurance
tariffs for international statutory TK coverage allows non-earning
students enrolled at upon starting spouses and children to
German universities. employment below the be covered under one

income threshold. membership.



How to Register with Techniker Krankenkasse

Complete Submit Get Insurance
Form Documents Card

Visit TK

Registering with TK is a straightforward process that can largely be completed online. Most applicants receive confirmation and their insurance card

within a few days of submitting their documents.



Documents You'll Need to Register with TK

Required Documents

Valid passport or national ID card
Proof of German address (Wohnungsgeberbestétigung)

Employment contract or proof of student enrolment

Registration certificate from the residents’ office

(Anmeldebestitigung)

Tax identification number (Steueridentifikationsnummer)

What Happens Next?

Once your application is submitted and approved, TK will send you your
health insurance card (Krankenversichertenkarte). Carry this card with
you whenever you visit a doctor, specialist, or pharmacy — it is your key to
accessing healthcare services throughout Germany.

® Applications can be submitted online via the TK website, making

registration simple even before you arrive in Germany.



TK's Online Tools & Digital Services

—— | e — . S ———

TK App Online Claims

Manage your entire insurance account from your smartphone — view Submit medical receipts and reimbursement requests digitally — no
your coverage, submit receipts, and access your digital insurance card. need to visit an office or post documents by mail.

Health Resources English Support

Access a library of health guides, medication databases, and wellness Contact TK's English-speaking team via phone, chat, or email for

programmes tailored to your personal health profile. assistance with any aspect of your health insurance.



Health Insurance Tips for Expats in Germany

— Choose Between Public and Private Insurance — Compare Providers Before You Commit
Carefully While TK is a leading choice, take time to compare contributions,
Public insurance suits most employees and offers excellent value, additional benefits, and digital tools across several providers to find
but private insurance may offer broader benefits for higher earners. your best match.

Assess your income, health needs, and long-term plans before

deciding.

— Understand Your Coverage from Day One — Register as Soon as You Arrive
Familiarise yourself with what is included, what requires co- Germany requires residents to hold health insurance. Register with
payments, and what is not covered. This prevents unwelcome your chosen provider immediately upon arrival to avoid any gaps in

surprises when you need medical care. coverage.



Chapter 4
Combining Moving Services with
Healthcare Support

For seniors and expats alike, a successful relocation means more than just transporting
belongings — it means ensuring that every essential service, including healthcare, is in

place from day one.



How Butler Umziige Supports Your Full Relocation

Comprehensive Moving Services Health Insurance Guidance

Butler Umziige GmbH offers a full suite of relocation services across Understanding that a smooth relocation extends beyond physical logistics,
Germany and Europe. From initial packing and safe transportation to Butler Umziige can also provide guidance on registering for essential
unpacking and utility setup in your new home, their experienced team services — including directing clients towards the right health insurance
manages every detail with care and professionalism. options for their situation in Germany.

e Full packing and unpacking service
. ] . . . .

« Furniture disassembly and reassembly (JJ Butler Umziige's team is experienced in supporting expats and

: : : : seniors as they navigate Germany's administrative requirements

e Fragile and specialty item handling

after arriving.
e Utility and address transfer assistance

e Senior-specific relocation support



Relocation Assistance with Healthcare in Mind

01

02

Plan Your Move & Healthcare Together

Address your health insurance registration as part of your relocation
planning — not as an afterthought. Identify your preferred provider before

your moving date.

03

Notify Your Current Insurer

If relocating within Germany, inform your existing insurer of your new
address. If moving from abroad, research eligibility for public insurance in

advance.

04

Register with TK Upon Arrival

Complete your Techniker Krankenkasse application as soon as your
German address is confirmed. Coverage can begin almost immediately once

approved.

Settle In with Full Coverage

With your health insurance in place and your new home set up, you can

focus on building your life in Germany with confidence and peace of mind.



How Germany's Healthcare System Supports Seniors During
Relocation

Germany's healthcare system is well-equipped to support seniors through the challenges of relocation.

Mandatory Health Insurance Long-Term Care Insurance Access to Healthcare Professionals
All residents in Germany are required to Pflegeversicherung may offer financial TK and other statutory insurers can connect
hold health insurance, ensuring that seniors contributions towards relocation if the seniors with healthcare professionals —

are protected from the moment they move is medically necessary, helping to including GPs, care coordinators, and
register — with providers like TK covering a offset the cost of moving into assisted living mental health support — to assist with any

broad range of medical services. or a care facility. medical needs arising from a move.



Chapter 5
Frequently Asked Questions

We've compiled answers to the most commonly asked questions about senior relocation
and health insurance in Germany — to give you clarity and confidence as you plan your

next chapter.




What is senior relocation
assistance?

Specialised services that help elderly
individuals move to new homes,
retirement communities, or assisted living
facilities. Services typically include
packing, transportation, unpacking, and
emotional support throughout the

transition.

FAQ: Senior Relocation Services

Are there movers who specialise
in seniors?

Yes. Many professional companies —
including Butler Umziige — offer senior-
specific services that prioritise care,
patience, and sensitivity to the emotional
and physical challenges of relocating later

in life.

What are senior-friendly moving
services?

Services designed to accommodate
seniors' unique needs, including
downsizing assistance, careful handling of
cherished belongings, flexible scheduling,
and compassionate staff who understand

the emotional weight of the move.



FAQ: Financial Support & Care Insurance

What is a care allowance and how does it relate to moving?

A care allowance ( Pflegegeld) is financial support for those requiring long-

term care. In certain cases, this allowance can be used to offset relocation

costs when moving to a living arrangement better suited to care needs.

What is care insurance relocation support?

This refers to financial or logistical support available through long-term
care insurance for individuals who need to relocate due to care
requirements. It can help cover transport, setup costs, and coordination

with care facilities.

How can seniors access financial aid for moving?

Financial aid may be available through government programmes, care
insurance benefits, or charitable organisations. Speaking with a social

worker or contacting your care insurer directly is the best starting point.

Can I transfer my care allowance when moving within
Germany?

Yes — care allowances are transferable within Germany. You must notify
your care insurance provider before the move to ensure continuity of

benefits without interruption.



FAQ: How to Simplify Your Move

How can seniors simplify the
relocation process?

Hire experienced professional movers,
create a detailed step-by-step plan, involve
trusted family members or caregivers, and
start the process well in advance. Accepting
help is not a sign of weakness — it is wise

planning.

What is the role of senior move
management services?

Senior move managers coordinate the entire
transition — from initial planning and
decluttering to setting up the new home.
They act as a single point of contact,
relieving pressure from both seniors and

their families.

Can seniors relocate internationally
with care support?

Absolutely. With thorough planning and the
right specialist team, international moves
are achievable. Care insurance providers and
experienced international moving
companies can coordinate medical needs,

transport, and administrative requirements.



FAQ: Techniker Krankenkasse (TK)

What is Techniker Krankenkasse?

TK is one of Germany's largest and most respected public health
insurance providers, offering comprehensive coverage for medical
treatments, preventive care, and more — with strong support for expats

and international residents.

Can TK assist with relocation-related health needs?

While TK does not manage relocation logistics directly, it provides
coverage for medical consultations, therapies, and treatments needed
during or after a move — ensuring your health is looked after throughout

the process.

What are the benefits of choosing TK?

TK offers comprehensive coverage, excellent customer service, an
intuitive online platform, English-language support, preventive health
programmes, and contributions towards alternative therapies — making

it a well-rounded choice for most residents.

What should I consider when choosing health insurance
in Germany?

Key factors include coverage scope, monthly premiums, additional
benefits such as dental or alternative medicine cover, digital tools, and
the quality of customer service — especially English-language support for

expats.



FAQ: Registering with TK & Health Insurance for Expats

How do I register with TK when moving to Germany?

You'll need to provide proof of identity, your German address, and your
employment or student status. Applications can be submitted online via
the TK website or in person at a TK office. Once approved, you'll receive

your insurance card within a few days.

Does TK cover expats?

Yes. TK provides statutory health insurance plans for expatriates that fully

meet Germany's legal requirements. Expats, students, and families are all

eligible, with plans designed to support international residents from day

one.

Are there affordable moving solutions for seniors in
Germany?

Yes — companies like Butler Umziige offer cost-effective senior
relocation services across Germany. Financial assistance may also be
available through care insurance or local authority programmes,

particularly for those on limited incomes.

What is Butler Umziige and how can they help?

Butler Umziige GmbH is a Berlin-based professional moving company
offering reliable, stress-free relocations across Germany and Europe.
They cater specifically to seniors and expats, providing tailored services

that make moving manageable and dignified.




Key Topics at a Glance

A quick-reference guide to the most important subjects covered in this presentation — from health insurance to relocation planning.

TECHNIKER

K KRANKENKASSE HEALTH
REGISTRATION SERVICES INSURANCE
PROCESS FOR EXPATS

BUTLER UMZUGE
& TECHNIKER

SENIOR-
FRIENDLY
MOVING

MOVING T0
GERMANY
CHECKLIST

STRESS-FREE CARE
RELOCATION H ALLOWANGE
TIPS HEALTHCARE SUPPORT

SYSTEM




Choosing the Right Moving Company in Germany

Q

Research Specialists

Look for companies with proven experience in senior or international
moves — not just general removals firms. Ask for references and check

reviews.

I

Confirm Their Experience

Ask specifically about their approach to senior relocations or
international moves. A reputable company will be transparent about

their processes and happy to address concerns.

gIe)

Compare Quotes

Request detailed, itemised quotes from at least three providers. Ensure
all services — packing, transport, unpacking, and any specialist

handling — are included.

=
Review the Contract

Before signing, ensure the contract covers liability for damages,
timelines, and any specific requirements you have communicated —

particularly for fragile or high-value items.



Affordable Moving Solutions for Seniors

Cost need not be a barrier to a safe, dignified move. There are multiple ways to

reduce expenses without compromising on quality.

Book in Advance Declutter First

Earlier bookings often attract lower Fewer items means fewer boxes
rates and give you greater and a lower overall cost. Sell or

flexibility in choosing your donate what you no longer need
preferred moving date. before packing begins.

Use Care Insurance

Check whether your long-term care policy includes relocation support — this

could significantly offset the total cost of your move.




Moving to Germany: Your Complete Checklist

8+ Weeks Before o

Research moving companies, compare health insurance providers,

and begin decluttering your home.
) 4—6 Weeks Before

Book Butler Umziige, notify your current insurer, and begin

gathering required documents for TK registration.
1-2 Weeks Before ®

Confirm moving logistics, update your address with banks and
government offices, and arrange utilities at the new property.
[ Moving Day
Ensure medical equipment and essential items are transported

safely. Carry all key documents with you personally.
First Week in Germany ®

Register at the Einwohnermeldeamt, complete your TK registration,

and connect with a local GP.



Your New Beginning Starts Here

Moving doesn't have to be overwhelming. With the right support team — from a trusted
moving partner like Butler Umziige GmbH to a comprehensive health insurer like
Techniker Krankenkasse — you have everything you need to make this transition a

positive, empowering experience.

@ Butler Umziige GmbH ¥ Techniker Krankenkasse
Alt-Friedrichsfelde 90, 10315 Berlin Germany's leading public health
030 845188 55 insurer for expats, students, and
www.Butler-Umzuege.de families.

www.tk.de

® Remember

Plan early, ask for help, and stay informed. Every great journey begins with a single

step forward.


https://www.butler-umzuege.de/
https://www.tk.de/

